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1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

2 &9IA<K9E><9 
ED98EF64 
<AHBD@4J<BAAO
I F9IAB?B7<=:

�. CD<AF9D, @OLP, 
E>4A9D
�. 1� , CD<AF9D,
@G?PF<@98<=AO9 
ED98EF64
�. @BA<FBD, 
E<EF9@AO= 5?B>
�. >?46<4FGD4

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

3 #DB7D4@@AO9 
ED98EF64 
<AHBD@4J<BAAO
I F9IAB?B7<=:

�. 8D4=69D4
�. E<EF9@AO9 
CDB7D4@@O, 
CD<>?48AO9 
CDB7D4@@AO9 
ED98EF64
�. #DB7D4@@O
�. GF<?<FO

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

4 %CBEB5O ;4M<FO 
<AHBD@4J<< 6 
<AHBD@4J<BAAO
I F9IAB?B7<SI

�. <AHBD@4J<BAAO9 
CDB7D4@@O
�. 6A9E<EF9@AO9 
CDB7D4@@O

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 

' 1-' 3
� 1- � 6

1-3 



�. F9IA<K9E><9, 
;4>BAB84F9?PAO9 < 
CDB7D4@@AO9 
ED98EF64
�. A9F CD46<?PAB7B 
BF69F4

1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

5 #D<>?48AO9 
CDB7D4@@9 
ED98EF64 
<AHBD@4J<BAAO
I F9IAB?B7<=:

�. BH<EAO= C4>9F 
CD<>?48AOI 
CDB7D4@@
�. @4EF9D 
CG5?<>4J<=
�. 54;4 84AAOI
�. 6E9 BF69FO 69DAO

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

6 %D98EF64 
@G?PF<@98<4 
CD<@9AS9@O9 6 
<AHBD@4J<BAAO
I F9IAB?B7<SI:

�. <AF9D4>F<6A4S 
8BE>4, 1�  < 
CDB7D4@@4 @4EF9D 
CD9;9AF4J<=
�.  CDB9>FBD
�.  CDB7D4@@4 < 
1� 
�.  1�  < ;6G>B6O9 
>B?BA><

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

7 � C9K4F4RM9@G 
GEFDB=EF6G 
BFABE<FES

�. 8<7<F4=;9D
�. CD<AF9D
�. EFD<@@9D
�. C?BFF9D

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

8 �AHBD@4J<BAAO
9 F9IAB?B7<< QFB

�. E<EF9@4 
CDB7D4@@AOI 
ED98EF6
�. >B@C?9>E 
F9IA<K9E><I 
ED98EF6
�. E<EF9@4 @9FB8B6 
E5BD4, A4>BC?9A<S, 
ID4A9A<S, CB<E>4 < 
B5D45BF>< 
<AHBD@4J<<
�. A<KFB <; 
C9D9K<E?9AAB7B

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

� 

ремонт
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S # 
2.1; #� 2.2; #� 2.10 

' 1-' 3
� 1- � 6

1-3 

9 � 54;B6GR 
4CC4D4FAGR 
>BAH<7GD4J<R
1�  6 �& 
6IB8<F

�. @BA<FBD, 
>?46<4FGD4, 
8<A4@<><, 
E<EF9@A4S C?4F4
�. E<EF9@AO= 5?B>, 
@BA<FBD, CD<AF9D, 
@OLP, 8<7<;4=A9D
�. E<EF9@AO= 5?B>, 
@BA<FBD, 
>?46<4FGD4, @OLP

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=

' 1-' 3
� 1- � 6

1-3 



�. E>4A9D, @OLP, 
E<EF9@AO= 5?B>

F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

10 �<8O CDB7D4@@ 
EBEF46?SRM<I 
CDB7D4@@AB9 
B59EC9K9A<9 6 
�&

�. EF4A84DFAO9, 
<AF9DA9FB6E><9, 
F9>EFB6O9, 
4DI<64FBDO
�. 54;B6O9, 
E<EF9@AO9, 
E?G:95AO9, 
CD<>?48AO9
�. BC9D4J<BAA4S 
E<EF9@4, 
CD<>?48AO9 
CDB7D4@@O, 
4AF<6<DGEO, 
8<E>9F4
�. 6E9 
C9D9K<E?9AAB9

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

11 "C9D4J<BAA4S 
E<EF9@4 6 �& 
AG:A4 8?S FB7B, 
KFB5O

�. GCD46?SFP 
D45BFB= 1� 
�. BI?4:84FP 
CDBJ9EEBD
�. A9 A4IB8<FP 
<AHBD@4J<R 6 
�AF9DA9F9
�. 6E9 
C9D9K<E?9AAB9

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

12 #DB<;6B8<F9?PA
BEFP D45BFO 
1�  6 �& 
;46<E<F BF

�. D4;@9D4 Q>D4A4 
@BA<FBD4
�. F4>FB6B= K4EFBFO 
CDBJ9EEBD4
�. A4CDS:9A<S 
C<F4A<S
�. 5OEFDBFO 
A4:4F<S >?46<L<

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

13  <A<@4?PAO@ 
B5N9>FB@, 
<ECB?P;G9@O@ 6 
F9>EFB6B@ 
D984>FBD9, 
S6?S9FES

�. E?B6B
�. FBK>4 Q>D4A4
�. 45;4J
�. E<@6B? 
(;A4>B@9EFB)

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

14 �4>4S CDB7D4@@4
A9 S6?S9FES 
4AF<6<DGEAB=

�. AVP 
�. ACDSee 
�. Avast 
�. DrWeb
�. A9F CD46<?PAB7B 
BF69F4

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 



15 �B784 6<DGE A9 
@B:9F CBS6<FPES 
6 F9IA<K9E><I 
ED98EF64I 

�. CD< D45BF9 E 
8<E>9FB= < >B@C4>F-
8<E>4@< 
�. CD< CDBE@BFD9 
<AHBD@4J<< 6 
�AF9DA9F9 
�. CD< 
6O>?RK9AAB@ 
C<F4A<< 1�  
�. CD< D45BF9 E 
Q?9>FDBAAB= CBKFB= 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

16 #D<9@O 8?S 
D45BFO E 
F9>EFB6B= 
<AHBD@4J<9= 6 
�& QFB 

�. 6O89?9A<9, 
6OD46A<64A<9, 
A4EFDB=>4 F9>EF4; 
�. A45BD, 
CB87BFB6>4, 
6O89?9A<9 F9>EF4; 
�. A45BD, 
D984>F<DB64A<9, 
HBD@4F<DB64A<9, 
EBID4A9A<9 < C9K4FP 
F9>EF4; 
�.  C9K4FP, 
6O89?9A<9, 
D984>F<DB64A<9 
F9>EF4. 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

17 #D<9@O 8?S 
D45BFO E 
K<E?B6B= 
<AHBD@4J<9= 6 
�& 

�. ;4CB?A9A<9 
F45?<J, 
CDB7D4@@<DB64A<9, 
B5D45BF>4 ;4CDBEB6; 
�. 6OK<E?9A<S, 
B5D45BF>4, 
8<47D4@@O, 
F45?<JO, 
CDB7AB;<DB64A<9; 
�. E6B8><, 
>4?P>G?SJ<<, 
4A<@4J<<, 
6<89B<;B5D4:9A<S; 
�. 7<C9DF9>EF, 
EBDF<DB6>4, 54;O 
84AAOI. 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

18 �AHBD@4J<BAA4S 
59;BC4EABEFP 6 
�& QFB 

�. @B8<H<>4J<S 
<AHBD@4J<<; 
�. ;4M<F4 84AAOI BF 
CD98A4@9D9AAB7B 
8BEFGC4; 
�. EB6B>GCABEFP 
6;4<@BE6S;4AAOI 
84AAOI; 
�. 6E9 C9D9K<E?9AB9 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

19 � ECD46BKAB-
CD46B6O@ 
E<EF9@4@ 6 �& 
BFABESFES 

�. �4D4AF, 
�BAEG?PF4AF #?RE; 
�. A<KFB <; 
C9D9K<E?9AAB7B; 
�. 54;4 84AAOI; 
�. 
46FB@4F<;<DB64AAB9 
D45BK99 @9EFB. 

"� 1; "� 2; "� 9; #� 1.1 ; #� 
1.3; #� 1.4; #� 1.5; #� 1.7; #� 
1.9; #� 1.10; #� 2.1; #� 2.2; 
#� 2.10 

' 1-' 3 
� 1- � 6 

1-3 



20 � BH<EAO= C4>9F 
CD<>?48AOI 
CDB7D4@@ 6IB8<F

�. 54;4 84AAOI, 
F9>EFB6O= < 
7D4H<K9E><= 
D984>FBD, 
Q?9>FDBAA4S 
F45?<J4;
�. <7DO;
�. 
<AEFDG@9AF4?PAO9 
CDB7D4@@O;
�. D45BK<9 
CDB7D4@@O.

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

21 %9D8J9@ <?< 
@B;7B@ 
>B@CPRF9D4 6 �&
S6?S9FES

�.  <>DBCDBJ9EEBD
�.  OLP;
�. �9AF<?SFBD;
�. �?B> C<F4A<S.

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

22 Word- QFB �. �4C<EA4S >A<:>4;
�. &45?<KAO= 
D984>FBD;
�. &9>EFB6O= 
D984>FBD;
�. �E9 KFB 
C9D9K<E?9AB.

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

23 1?9>FDBAA4S 
CD9;9AF4J<S 6 
�& EBEFB<F

�. �; ?<EFB6;
�. �; E?4=8B6;
�. �; EFD4A<J;
�. #DB7D4@@.

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

24 �4>B= B5P9>F
A9?P;S 6EF46<FP 6 
E?4=8

�. �<89B>?<C;
�. �G8<B;
�. (<?P@;
�. (GA>J<R BIOS.

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

1-3 

25 �4;4 84AAOI 
CD98EF46?S9F 
EB5B=

�. F9>EFB6O= H4=? 
BCD989?9AAB7B 
HBD@4F4
�. @AB:9EF6B 
6;4<@BE6S;4AAOI 
F45?<J, >4:84S <; 
>BFBDOI EB89D:<F

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 

' 1-' 3
� 1- � 6

1-3 



<AHBD@4J<R B5 
B5N9>F4I 
BCD989?9AAB7B F<C4 
�. ?R5B= 8B>G@9AF 
Microsoft Office 

В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

26 #4>9F Microsoft 
Access 

�. 6E9 A9B5IB8<@O9 
8?S D45BFO 84AAO9 
ID4A<F 6 
8B>G@9AF4I Word < 
Q?9>FDBAAOI 
F45?<J4I 
�. CB;6B?S9F 
ID4A<FP 6E9 84AAO9 
6 B8AB@ H4=?9 < 
8BEFGC > QF<@ 
84AAO@ 
BEGM9EF6?S9FES 
CBEFD4A<KAB, KFB 
CB;6B?S9F 
BEGM9EF6?SFP CB<E> 
<AHBD@4J<< CB 
B8AB@G <?< 
A9E>B?P><@ 
C4D4@9FD4@ 
�. B59EC9K<649F 
6B;@B:ABEFP 
EB;84A<9 E6S;9= 
@9:8G F45?<J4@<, 
KFB CB;6B?S9F 
EB6@9EFAB 
<ECB?P;B64FP 
84AAO9 <; D4;AOI 
F45?<J 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

27 � CDB7D4@@9 
Excel 48D9E $ F 
$15 – QFB 

�. E@9L4AAO= 48D9E 
SK9=>< 
�. BFABE<F9?PAO= 
48D9E SK9=>< 
�. 45EB?RFAO= 
48D9E SK9=>< 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

28 �?RK96B9 CB?9 6 
MS Access – 

�. QFB CB?9, >BFBDB9 
B8AB;A4KAB 
BCD989?S9F >4>GR-
?<5B ;4C<EP 
�. QFB ?R5B9 CB?9 
54;O 84AAOI, 
EB89D:4M<9 ;4C<EP 
�. QFB A45BD CB?9= E 
EBBF69FEF6GRM<@< 
AB@9D4@< ;4C<E9= 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

29 � MS Excel 8?S 
46FB;4CB?A9A<S 
F9>EFB@ SK99> 
D45BK97B ?<EF4 
<ECB?P;GRFES 
DS8O 84AAOI, 
>BFBDO9 89?SFES 
A4 6EFDB9AAO9 < 

�. G84?SFP <?< 
<;@9ASFP 
�. FB?P>B G84?SFP 
�. FB?P>B <;@9ASFP 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 

' 1-' 3 
� 1- � 6 

1-3 



CB?P;B64F9?PE><
9. 
#B?P;B64F9?PE><
9 DS8O @B:AB 

E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

30 (45?BAO 6 MS 
Word QFB 

�. ED98EF6B, 
CB;6B?SRM99 
BEGM9EF6<FP 
46FB@4F<;<DB64AAB9 
HBD@4F<DB64A<9 
8B>G@9AF4 
�. EB6B>GCABEFP 
G84KAOI EF<?96OI 
A4EFDB9>, 
EBID4AS9@OI 6@9EF9 
E 7BFB6O@ 
8B>G@9AFB@ 
�. A45BD 
GA<H<J<DB64AAOI 
Q?9@9AFB6 < 
J69FB6OI EI9@ 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

1-3 

 

 

31 'EF4AB6<F9 
CBE?98B64F9?PAB
EFP 89=EF6<= 
<ECB?P;B64A<S 
HBD@4F4 CB 
B5D4;JG. 

�. #BEF46<FP 
>GDEBD A4 45;4J CB 
HBD@4FG >BFBDB7B 
5G89F 
CDB<;6B8<FPES 
HBD@4F<DB64A<9 
�. �O5D4FP 
<AEFDG@9AF ><EFP 
�. �96B= >ABC>B= 
@OL< M9?>AGFP CB 
AG:AB@G 45;4JG 
�. '>4;4F9?P @OL< 
CD<@9F 6<8 
><EFBK>< 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

5-10 

32 $4ECB?B:<F9 
F9>EFB6O9 
D984>FBDO 6 
CBDS8>9 
6B;D4EF4A<S <I 
HGA>J<BA4?PAOI 
6B;@B:ABEF9= 

�. Microsoft Office 
Word 
�. �?B>ABF 
�. Corel Ventura 
Publisher 
�. WordPad 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

5-10 

33 'EF4AB6<F9 
CBE?98B64F9?PAB
EFP C9D9@9M9A<S 
HD47@9AF4 F9>EF4 
6 MSWord: 

�. )9?KB> CB 
>ABC>9 «�OD9;4FP» 
C4A9?< 
<AEFDG@9AFB6 
«�?46A4S» 
�. �O89?<FP 
HD47@9AF F9>EF4 
�. )9?KB> CB 
>ABC>9 «�EF46<FP» 
C4A9?< 
<AEFDG@9AFB6 
«�?46A4S» 
�. )9?K>B@ 
BF@9F<FP @9EFB 
6EF46>< 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

5-10 



34 '>4:<F9 
CBE?98B64F9?PAB
EFP 89=EF6<= CD< 
CBEFDB9A<< 
8<47D4@@O 6 MS 
Excel 

�) 6O89?<FP 
84AAO9, 
A9B5IB8<@O9 8?S 
CBEFDB9A<S 
8<47D4@@O
�) 669EF< 84AAO9
�) ;4=F< A4 6>?48>G 
�EF46>4/ 
�<47D4@@O/ 
6O5D4FP :9?49@O= 
F<C 8<47D4@@O
�) CDB<;69EF< 6E9 
A9B5IB8<@O9 
D4EKёFO

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

35 #D<@9A<FP 
CBE?98B64F9?PAB
EFP 89=EF6<= 8?S 
GEF4AB6>< 
BD<9AF4J<< 
?<EF4 6 
CDB7D4@@9 
Microsoft Word: 

�. BF>DOFP 6>?48>G 
$4;@9F>4 EFD4A<JO
�. �O5D4FP D4;89? 
#4D4@9FDO 
EFD4A<JO
�. !4:4FP >ABC>G 
BD<9AF4J<S

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

36 �4CGE> 
CDB7D4@@O 
PowerPoint 
@B:AB 
BEGM9EF6<FP E 
CB@BMPR F4>B= 
CBE?98B64F9?PAB
EF< 89=EF6<=

�. #GE>
�. $45BK<= EFB?
�. Microsoft Power 
Point 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

37 #BE?98B64F9?PAB
EFP 
CD<>D9C?9A<S 
HBA4 > E?4=8G 6 
CD9;9AF4J<< 
PowerPoint 

�. (BA
�. �<8
�. "HBD@?9A<9

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

38 $4EEF46PF9 
A<:9C9D9K<E?9A
AO9 A4>BC<F9?< 
< GEFDB=EF64 
ID4A9A<S 84AAOI 
BF A4<5B?99
 ����!!"�" 
> A4<5B?99
�/%&$"���%&
�'2)� '
GEFDB=EF6G (CB 
E>BDBEF< 8BEFGC4
> 84AAO@):

�. "C9D4F<6A4S 
C4@SFP
�.  47A<FA4S ?9AF4
�. �9EF><= 8<E>
�. "CF<K9E><= 8<E>
�. Flash-A4>BC<F9?<

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

39 '>4:<F9 CBDS8B> 
89=EF6<= CD< 
EBID4A9A<< 

�. !4:4FP 
«%BID4A<FP >4>»
�. !4:4FP «(4=?»

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 

' 1-' 3
� 1- � 6

5-10 



CD9;9AF4J<< 6 
E6B9= C4C>9. 

�. �O5D4FP @9EFB < 
<@S EBID4AS9@B= 
CD9;9AF4J<< 
�. !4:4FP 
«%BID4A<FP» 

F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

40 'EF4AB6<F9 
CBE?98B64F9?PAB
EFP GEF4AB6?9A<S 
A9EF4A84DFAOI 
;A4K9A<= CB?9= 
8?S AB6B7B 
8B>G@9AF4 6 
D984>FBD9 MS 
Word 

�. �O5D4FP 6>?48>G 
«$4;@9F>4 
EFD4A<JO» 
�. �O5D4FP 7DGCCG 
>B@4A8, >B@4A8G 
«#4D4@9FDO 
EFD4A<JO» 
�. �O5D4FP >B@4A8G 
«!4EFD4<649@O9 
CB?S» 
�. �O5D4FP 
HGA>J<R «#B?S» 

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10;  
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3 
� 1- � 6 

5-10 

  



&<C ;484A<S: ;484A<9 ;4>DOFB7B F<C4 A4 GEF4AB6?9A<9 EBBF69FEF6<S
�AEFDG>J<S: CDBK<F4=F9 F9>EF < GEF4AB6<F9 EBBF69FEF6<9
41 '>4:<F9 

EBBF69FEF6<9 
@9:8G 
F9>EFB6O@ 
D984>FBDB@ < 
EF4A84DFAO@ 8?S 
A97B 
D4EL<D9A<9@ 
F9>EFB6B7B H4=?4

!4;64A<9
F9>EFB6B7B
D984>FBD4:
1. Microsoft Word 
2. �?B>ABF
3. WordPad 

$4EL<D9A<9:
�. *.rtf
�. *.doc
�. *.txt

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

42 !4=8<F9
EBBF69FEF6<9
@9:8G B5N9>F4@<
F9>EF4 < <I
BCD989?9A<9@

"5N9>F F9>EF4:
1. &45?<J4
2.  4D><DB64AAO=
EC<EB>
3. !G@9DB64AAO=
EC<EB>

"CD989?9A<S:
�. "5N9>F F9>EF4, 
<ECB?P;G9@O= 8?S 
G>4;4A<S
A9E>B?P><I
Q?9@9AFB6 6
BCD989?9AAB@
CBDS8>9
�. "5N9>F F9>EF4, 
<ECB?P;G9@O= 8?S 
G>4;4A<S
A9E>B?P><I
Q?9@9AFB6
�. "5N9>F F9>EF4, 
<ECB?P;G9@O= 8?S 
A47?S8AB7B 
CD98EF46?9A<S 
<AHBD@4J<<

"� 1; "� 2; "� 9; #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #�
1.9; #� 1.10; #� 2.1; #� 2.2; 
#� 2.10

' 1-' 3
� 1- � 6

5-10 

43 '>4:<F9 
EBBF69FEF6<9 
CDB7D4@@ < 
BC9D4J<=, 
6OCB?AS9@OI E 
CB@BMPR <I

�OCB?AS9@O9 
BC9D4J<<:
1. $4ECB;A464A<9 
E>4A<DB64AAB7B
F9>EF4
2. 
�6FB@4F<;<DB64AAO
= C9D96B8
3. %B;84A<9
F9>EFB6B7B
8B>G@9AF4
4. %B;84A<9
CD9;9AF4J<=

#DB7D4@@O: 
�. Microsoft Word 
�. PowerPoint 
�. FineReader 
�. ABBYY Lingvo

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

44 '>4:<F9 
EBBF69FEF6<9 
@9:8G 
Q?9@9AF4@< 
F9>EF4 < 

1?9@9AFO F9>EF4
1. �5;4J
2. %?B6B
3. %FDB>4
4. !9E>B?P>B E?B6 6
EFDB>9

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 

' 1-' 3
� 1- � 6

5-10 



ECBEB54@< 97B 
6O89?9A<S

5. �9EP F9>EF

%CBEB5O 97B 
6O89?9A<S
�. �6B=AB= M9?KB> 
@OL<
�. &DB=AB= M9?KB> 
@OL<
�. #DBFS7<64A<9
�. CTRL+A
�. )9?KB> E?964 BF 
A4K4?4 EFDB><

В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

45 'EF4AB6<F9 
EBBF69FEF6<9 
@9:8G HGA>J<9=, 
<ECB?P;G9@B= 6 
E<EF9@9 
Q?9>FDBAAOI 
F45?<J Microsoft 
Excel, < 
6B;6D4M49@O@ 
9R ;A4K9A<9@

(GA>J<S
1.  ��%
2.  �!
3. %'
4. %$�!�'

�B;6D4M49@B9
;A4K9A<9
�. !4<@9APL99 
;A4K9A<9
�. %G@@4 ;A4K9A<=
�. !4<5B?PL99 
;A4K9A<9
�. %D98A99 
4D<H@9F<K9E>B9 
;A4K9A<9

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

46 "CD989?<F9 
EBBF69FEF6<9 
@9:8G 
GEFDB=EF6B@ < 
97B BEAB6AB= 
HGA>J<9=

"EAB6A4S HGA>J<S
1. �6B8
7D4H<K9E>B=
<AHBD@4J<<
2. �OCB?A9A<9
4D<H@9F<K9E><I <
?B7<K9E><I
BC9D4J<=
3. #B8>?RK9A<9
>B@CPRF9D4 > E9F<
4. �6B8 F9>EF4

'EFDB=EF6B
�.  B89@
�. �?46<4FGD4 
�. %>4A9D
�. #DBJ9EEBD

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

47 'EF4AB6<F9 
EBBF69FEF6<S 
@9:8G A4;64A<9@ 
CDB7D4@@O < 
6<8B@ 
CDB7D4@@AB7B 
B59EC9K9A<S

!4;64A<9
CDB7D4@@O
1. MS Excel 
2. Windows 7 
3. �AF<6<DGE
�4EC9DE>B7B
4. Pascal 

�<8 CDB7D4@@AB7B 
B59EC9K9A<S
�. �4;B6B9 #"
�. %9D6<EAB9 #"
�. 
�AEFDG@9AF4?PAB9 
#"
�. #D<>?48AB9 #"

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

48 'EF4AB6<F9 
EBBF69FEF6<9 

1?9@9AF 
>B@CPRF9D4:

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 

' 1-' 3
� 1- � 6

5-10 



@9:8G 
Q?9@9AF4@< 
>B@CPRF9D4 <
HGA>J<S@<,
>BFBDO9 BA<
B59EC9K<64RF

1. #4@SFP
2. #DBJ9EEBD
3. 'EFDB=EF64 66B84
< 6O6B84
4. OLP

(GA>J<<
�.  4A<CG?SFBD
�. )D4A9A<9 
<AHBD@4J<<
�. "5D45BF>4 
<AHBD@4J<<
�. #9D984K4 
<AHBD@4J<<

E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #� 
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

49 'EF4AB6<F9 
EBBF69FEF6<9 
@9:8G 
EBK9F4A<S@< 
>?46<L < <I 
A4;A4K9A<9@

%BK9F4A<S >?46<L
1. Ctrl+V 
2. Ctrl+C 
3. Ctrl+X 
4. Ctrl+Z 

!4;A4K9A<9
EBK9F4A<S >?46<L
�. �OD9;4A<9
�. "F@9A4 89=EF6<S
�. �BC<DB64A<9
�. �EF46>4

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 

50 'EF4AB6<F9 
EBBF69FEF6<9 
F9D@<AB6 < 
BCD989?9A<= 
Excel 

&9D@<AO
1. 3K9=>4
2. �<EF
3. �<4C4;BA
4. �A<74

"CD989?9A<9
�. �B>G@9AF, 
<@9RM<= 6<8 
F45?<JO, EBEFBSM<= 
<; n EFDB> < 
EFB?5JB6, 6 >BFBDB= 
ID4ASFES 84AAO9
�. (4=?, 
CD98A4;A4K9AAO= 
8?S ID4A9A<S 
Q?9>FDBAAB= 
F45?<JO
�. "EAB6AB= 
Q?9@9AF 
Q?9>FDBAAB= 
F45?<JO
�. "8A4 <?< 
A9E>B?P>B 
CDS@BG7B?PAOI 
B5?4EF9= SK99>

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= 
F9EA<>< < B5BDG8B64A<S #� 
1.1 ; #� 1.3; #� 1.4; #� 1.5; #�
1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-

Q>EC?G4F4F<S
E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 
1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

5-10 



6. "F9ABGAы9 @4F9D<4?ы 8?O CDB6989A<O F9>Gщ97B >BAFDB?O < CDB@9:GFBGAB= 
4FF9EF4F<< BF>DыFB7B F<C4.

№ 
C/C &9>EF ;484A<S �4D<4AFO 

BF69FB6 �B8 >B@C9F9AJ<< (<A8<>4FBD4)

�B8 
C?4A<DG9@OI 
D9;G?PF4FB6 
B5GK9A<S CB 
8<EJ<C?<A9

�D9@S 
6OCB?
A9A<S 
(@<A.)

&<C ;484A<S: ;484A<9 BF>DOFB7B F<C4 E D4;69DAGFO@ BF69FB@
�AEFDG>J<S: CDBK<F4=F9 F9>EF < ;4C<L<F9 D4;69DAGFO= B5BEAB64AAO= BF69F

1. 
�4> 6<DGE

6B;A<>49F 6 #�? - 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

2. 
'FB F4>B9 

<AHBD@4J<BAA4S 
E<EF9@4? 

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

3. 

% CB@BMPR >4>B= 
CBE?98B64F9?PABEF
< 89=EF6<= @B:AB 
BEGM9EF6<FP ;4CGE> 
CDB7D4@@O 
PowerPoint? 

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

4. 
'9@ BF?<K49FES 
;A4KB> C4C>< BF 
SD?O>4?

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

5. 

% >4>B= J9?PR 
CDB<;6B8<FES 
6O89?9A<9 
B5N9>FB6?

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

6. 'FB F4>B9 >GDEBD? - 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

7. 
'FB B;A4K49F 
E<@6B? $ 6 ;4C<E< 
<@9A< SK9=>< $B2 ?

- 
"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�

' 1-' 3
� 1- � 6 3-5 



1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #� 
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

8. 
'FB F4>B9 EFDB>4 
EBEFBSA<S 
(EF4FGE4)? 

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

9. 
'FB F4>B9 
CD9;9AF4J<S 
PowerPoint? 

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

10. 

%B89D:<F ?< 
>4>GR-?<5B
<AHBD@4J<R
F45?<J4 ��, 6 
>BFBDB= A9F A<
B8AB= ;4C<E<?

- 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 

7. "F9ABGAы9 @4F9D<4?ы 8?O CDB6989A<O F9>Gщ97B >BAFDB?O < CDB@9:GFBGAB= 
4FF9EF4F<<.  �B@5<A<DB64AAы9 ;484A<O.

№ 
C/C &9>EF ;484A<S �4D<4AFO BF69FB6 �B8 >B@C9F9AJ<< (<A8<>4FBD4)

�B8 
C?4A<DG9@OI 
D9;G?PF4FB6 
B5GK9A<S CB 
8<EJ<C?<A9

�D9@S 
6OCB?
A9A<S 
(@<A.)

&<C ;484A<S: ;484A<9 >B@5<A<DB64AAB7B F<C4 E 6O5BDB@ B8AB7B 69DAB7B BF69F4 <; K9FOD9I CD98?B:9AAOI < 
B5BEAB64A<9@ 6O5BD4
�AEFDG>J<S: CDBK<F4=F9 F9>EF, 6O59D<F9 CD46<?PAO= BF69F < ;4C<L<F9 4D7G@9AFO, B5BEAB6O64RM<9 6O5BD 
BF69F4 
1. �4C<EP 

HBD@G? 6 MS 
Excel 

�. A4K<A49FES EB 
;A4>4 D469AEF64 
(=) 
�. A4K<A49FES EB 
;A4>4 ;69;8BK>4 (*)
�. ;4C<EO649FES 6 
>46OK>4I ("")

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

2. �4F4 < 6D9@S, 
HGA>J<<, 
HBD@G?O –
84AAO9 
F4>B7B F<C4 
5O64RF 6 
CDB7D4@@9

�. Word 
�. Excel 
�. Paint 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

3. � F45?<J9 
54;O 84AAOI 
EFB?5JO 
A4;O64RFES

�. ;4C<ES@<
�. CB?S@<
�. >B84@<

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�

' 1-' 3
� 1- � 6 3-5 

@<A.



1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #� 
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

4. � >4><@
CDB7D4@@4@ 
BFABE<FES 
BC9D4J<BAA4S 
E<EF9@4

�. > E<EF9@AO@
�. > CD<>?48AO@
�. > E<EF9@4@ 
CDB7D4@@<DB64A<
S

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

5. � D4;6<F<< 
<AHBD@4J<BA
AOI 
F9IAB?B7<= 
CDB<;BL?B 
E?98GRM99 
K<E?B 
D96B?RJ<=

�. 2
�. 3
�. 4
�. 5

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

6. �4> 6>?RK<FP
A4 >?46<4FGD9 
6E9 ;47?46AO9 
5G>6O

�. A + Ctrl 
�. Caps Lock  
�. Shift + Ctrl+L 
�. Shift + Ctrl + 
Alt+S 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

7. �4> A4=F< 6
F9>EF9 
8B>G@9AF4 
Microsoft 
Word 
A9B5IB8<@B9 
E?B6B?

�. Ctrl + F12
�. $984>F<DB64A<9 
→ A4=F<
�. %9D6<E →
A4=F<
�. �E9 BF69FO 
69DAO

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

8. � F45?<KAB@ 
CDBJ9EEBD9 
Excel 
8<4C4;BA 
SK99> 
6O7?S8<F 
E?98GRM<@ 
B5D4;B@:

�. A1:B1 
�. A1/B1 
�. A1+B1 
�. A1-B1 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

9. � 
Q?9>FDBAAB= 
F45?<J9 Excel 
;A4K9A<9 
HBD@G?O 
=%'  (B1:
B2) D46AB 
5.'9@G D46AB 
;A4K9A<9 
SK9=>< B3, 
9E?< ;A4K9A<9 
HBD@G?O 
=%$�!�'(B1
:B3) D46AB 3?

�. 4
�. 2
�. 3
�. 8

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�
1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #�
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

10. �4>GR
>?46<LG 
AG:AB 

�. Enter 
�.  F5 
�. Backspace 

"� 1; "� 2; "� 9; В<8 89SF9?PABEF<-

Q>EC?G4F4F<S E9?PE>BEB;S=EF69AAB=
F9EA<>< < B5BDG8B64A<S #� 1.1 ; #�

' 1-' 3
� 1- � 6 3-5 

@<A.



A4:4FP, 
KFB5O 
69DAGFPES <; 
D9:<@4 
CDBE@BFD4 
CD9;9AF4J<<

1.3; #� 1.4; #� 1.5; #� 1.7; #� 1.9; #� 
1.10;  
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 1.10 

&<C ;484A<S: ;484A<9 >B@5<A<DB64AAB7B F<C4 E 6O5BDB@ A9E>B?P><I 64D<4AFB6 BF69F4 <; 
CD98?B:9AAOI < D4;69DAGFO@ B5BEAB64A<9@ 6O5BD4
�AEFDG>J<S: CDBK<F4=F9 F9>EF, 6O59D<F9 CD46<?PAO9 BF69FO < ;4C<L<F9 4D7G@9AFO, 
B5BEAB6O64RM<9 6O5BD BF69FB6
11. � MS Word 

>4><9 6<8O
B5F9>4A<=
@B:AB
<ECB?P;B64FP
6 8B>G@9AF9?

�. � F9>EF9
�. �B>DG7 D4@><
�. #B >BAFGDG
�. �B>DG7 F9>EF4
�.  9:8G E?B64@<
�. ">B?B

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

12. �?S EB;84A<S 
CB8?B:>< 
8B>G@9AF4 6 
MS Word 
@B:AB 
<ECB?P;B64FP

�. >B@4A8O 
>BAF9>EFAB7B
@9AR
�. >B@4A8G (BA 
@9AR (BD@4F
�. >B@4A8G 
�B?BAF<FG?O 
@9AR �<8
�. >ABC>< C4A9?< 
<AEFDG@9AFB6 
(BD@4F<DB64A<S

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

13. �?S ;484A<S 
HBD@4F<DB64
A<S 
HD47@9AF4 
F9>EF4 
<ECB?P;GRFES
&

�. >B@4A8O @9AR 
�<8
�. >ABC>< C4A9?< 
<AEFDG@9AFB6 
(BD@4F<DB64A<9
�. 6EFDB9AAO9 
EF<?< CD<?B:9A<S
�. >B@4A8O @9AR 
(BD@4F

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

14. � F9>EFB6O@ 
D984>FBD4@ 
BFABESFES 
E?98GRM<9 
CDB7D4@@O:

�. #D<?B:9A<9
Microsoft Office 
�. MS Word 
�. Internet Explorer 
�. �?B>ABF

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

15. 'FB <; 
C9D9K<E?9AAB
7B @B:AB 
BFA9EF< > 
F<CG 84AAOI 
MS Excel? 

�. %FDB>4
�. (GA>J<S
�. '<E?B
�. (BD@G?4

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

16. �?S 
C9D9<@9AB64
A<S D45BK97B 
?<EF4 @B:AB

�. )9?>AGFP A4 
<@9A< ?<EF4 
CD46B= >ABC>B= 
@OL< < <; 
>BAF9>EFAB7B

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 

' 1-' 3
� 1- � 6

3-5 
@<A.



@9AR 6O5D4FP 
CGA>F 
#9D9<@9AB64FP
�. )9?>AGFP A4 
A9@ ?96B= 
>ABC>B= @OL< <
<; >BAF9>EFAB7B
@9AR 6O5D4FP
CGA>F
#9D9<@9AB64FP.
�. �64:8O 
M9?>AGFP A4 
<@9A< ?<EF4 ?96B= 
>ABC>B= @OL< <
669EF< AB6B9 <@S
�. �;@9A<FP <@S 
?<EF4 6 EFDB>9 
HBD@G?

В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

17. 'FB 6IB8<F 6 
B5MGR EI9@G 
CBEFDB9A<S
>B@CPRF9D4?

�. ;4CB@<A4RM99 
GEFDB=EF6B
�. CDBJ9EEBD
�. GEFDB=EF64 
66B84
�. GEFDB=EF6B 
6O6B84
�. E969DAO= @BEF
�. CDB7D4@@AB9 
B59EC9K9A<9

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

18. �4><9 <; 
CD98?B:9AAO
I HGA>J<= 
BFABESFES > 
EF4F<EF<K9E>
<@ HGA>J<S@ 
Excel ?  

�. %$"&��
�. '�%�%&"��
�. %$�!�'
�. %'Ё&�%��
�. �"$$��
�. 
%'�&�&0#'%&"
&/

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

19. �O59D<F9 
CD<;A4>< 
;4D4:9A<S 
>B@CPRF9D4
6<DGEB@.

�. CD9>D4M9A<9 
D45BFO <?< 
A9CD46<?PA4S 
D45BF4 D4A99 
HGA>J<BA<DB646L
<I CDB7D4@@
�. A96B;@B:ABEFP 
;47DG;>< "%
�. CB6OL9A<S 
6?4:ABEF< 6B;8GI4 
6 CB@9M9A<<
�. G@9APL9A<9 
D4;@9D4 
BC9D4F<6AB= 
C4@SF<
�. GDB69AP LG@4 
A4 D45BK<I @9EF4I 
CB?P;B64F9?9= 
C9DEBA4?PAOI 
>B@CPRF9DB6

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 
В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

' 1-' 3
� 1- � 6

3-5 
@<A.

20. �4><9 <; 
C9D9K<E?9AA
OI GEFDB=EF6 
S6?SRFES 
GEFDB=EF64@< 
66B84

�. >?46<4FGD4
�. CDB9>FBD
�. E>4A9D
�. 8<EC?9=
�. CD<AF9D

"� 1; "� 2; "� 9; В<8 
89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1 ; #� 1.3; #� 
1.4; #� 1.5; #� 1.7; #� 1.9; #� 1.10; 

' 1-' 3
� 1- � 6

3-5 
@<A.



В<8 89SF9?PABEF<-Q>EC?G4F4F<S 
E9?PE>BEB;S=EF69AAB= F9EA<>< < 
B5BDG8B64A<S #� 1.1; #� 1.2; #� 
1.10 

8. �Aы9 BF9ABGAы9 @4F9D<4?ы (CD4>F<>B-BD<9AF<DB64AAы9 ;484G< < 8DG7B9) 

�484G4 1: #D< GEFDB=EF69 A4 D45BFG �4@ CD98?B:<?< ;4C<E4FP E6989A<S B 
DB8EF69AA<>4I 6 54;G 84AAOI. � E6S;< E QF<@:

1). � ED989 %'�� Access EB;84=F9 H4=? 54;O 84AAOI E <@9A9@ « BS E9@PS».
�4CB?A<F9 6 D9:<@9 �"!%&$'�&"$� 54;G 84AAOI >BA>D9FAO@< 84AAO@<, ;4C<E46 

<AHBD@4J<R 6 H4=? «$B8EF69AA<><». #D< QFB@ F45?<J4 54;O 84AAOI (��) 8B?:A4 
EB89D:4FP E?98GRM<9 CB?S:

КB4 Фа@и?ия И@я ОFч5EFвB СF5C5Aь DB4EFва ГB4 DB645Aия А4D5E

1 

2 

3 

….

2) !4 BEAB69 EB;84AAB= 54;O 84AAOI EB;84FP 6 D9:<@9 �"!%&$'�&"$� A9 @9A99
3-I HBD@ 8?S 66B84 < CD98EF46?9A<S 84AAOI, ;4C<E46 <I 6 H4=?O: «(BD@4 1», «(BD@4 2» < 
F.8.  

�484G4 2: � E6S;< E GK4EF<9@ 6 B5?4EFAB= 6OEF46>9 8BEF<:9A<= A4DB8AB7B 
IB;S=EF64, 6 IB;S=EF69 «�BEFB>» CBS6<?4EP A9B5IB8<@BEFP CB87BFB6<FP <AHBD@4J<R, 
I4D4>F9D<;GRMGR 97B CDB<;6B8EF69AAGR 89SF9?PABEFP ;4 CBE?98A<9 5 ?9F. $9L9AB 5O?B 
E89?4FP CD9;9AF4J<R 6 ED989 MSPowerPoint A4 F9@G E6S;4AAGR E E9?PE>BIB;S=EF69AAO@ 
CDB<;6B8EF6B@, EBEFBSMGR <; 5-7 E?4=8B6. !4 E?4=84I 8B?:AO EB89D:4FPES: F9>EF, B5N9>FO 
WordArt, F45?<J4 5I7, D<EGA>< (<; >B??9>J<<, E>D<ALBFO Q>D4AO <?< A4=89AAO9 6 E9F< 
�AF9DA9), Q?9@9AFO 4A<@4J<<, ;6G>B6B9 EBCDB6B:89A<9 < 8D. %B;84=F9 < CDB698<F9 
89@BAEFD4J<R CD9;9AF4J<<. 

�484G4 3: #D98E984F9?R IB;S=EF64 «2:AO= �D<;»  6 E6S;< E CDB6989A<9@ E@BFD4 
8BEF<:9A<= A4DB8AB7B IB;S=EF64 CBS6<?4EP A9B5IB8<@BEFP CB87BFB6<FP <AHBD@4J<R B 
EBEF469 < EFDG>FGD9 ;9@9?PAOI G7B8<=. �O?B CD<ASFB D9L9A<9 E89?4FP 6 ED989 MSExcel 
>DG7B6O9 8<47D4@@O, 7<EFB7D4@@G < ?<A9=AO= 7D4H<>, 89@BAEFD<DGRM<9 84AAO9 B
E9?PE>BIB;S=EF69AAOI G7B8PSI 6 54;<EAB@ < BFK9FAB@ C9D<B84I. %B;84=F9 <
CDB89@BAEFD<DG=F9 7D4H<><.

�<8O G7B8<=
�4;<EAO= 7B8 "FK9FAO= 7B8

C?BM48P, 74. 6 % > 
<FB7G

C?BM48P, 
74.

6 % > 
<FB7G

#4LAS 2522 ? 2843 ?
%9AB>BEO 22 ? 29 ?
#4EF5<M4 211 ? 243 ?
%48O < S7B8A<>< 3 ? 10 ?
�FB7B E9?PE>BIB;S=EF69AAOI G7B8<= ? ? ? ?
#DBK<9 ;9@?< 585 ? 218 ?
�E97B ? 100 ? 100

�484G4 4: #D< GEFDB=EF69 A4 D45BFG �4@ CD98?B:<?< A4C<E4FP 46FB5<B7D4H<R. 
!459D<F9 F9>EF 6 MSWord, EB89D:4M<= E?98GRM<9 E6989A<S: (4@<?<S, �@S, "FK9EF6B,
�4F4 DB:89A<S, �8D9E CDB:<64A<S < "5D4;B64A<9.



#DB<;698<F9 46FB@4F<K9E>GR BDHB7D4H<K9E>GR CDB69D>G F9>EF4 < <ECD46PF9 
A4=89AAO9 BL<5><, 9E?< F4>B6O9 5O?< B5A4DG:9AO. 

�484G4 5: %B;84=F9 8B>G@9AF, EB89D:4M<= F9>EFB6O= BFK9F B 89SF9?PABEF< 
E9?PE>BIB;S=EF69AAB7B CD98CD<SF<S ;4 CBE?98A<= 7B8. "FCD46PF9 BFK9F CB Q?9>FDBAAB= 
CBKF9. 
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